
Still not sure if this opportunity is for you?   
Join in with colleagues who have embraced this 
learning opportunity for a day of delving into 
what creates and grows a culture of resilience 
through change within your service. During the day we will explore: 

• How an ongoing learning process is key to the implementation of 
the Early Years Learning Framework within your service 

• How resilience through change  prepares the educators in your 
team for permanent supported change 

• The roles and support offered by the  
facilitator, mentor and PSCQ during the  
journey 

  

North Queensland 

PSCQ is a project of the Workforce Council. The Australian Government 
funds the PSC as part of the Inclusion and Professional Support Program 

 ATTENTION!  HOW TO APPLY TO BE A PART OF THIS EVENT  
PLEASE FILL IN ALL FIELDS OF THE APPLICATION TABLE OVERLEAF AND FAX TO (07) 4799 7986 
FOR MORE INFORMATION ON THIS EVENT PLEASE CALL (07) 4799 7982 

YOU DON’T HAVE TO BE A PSCQ 
MEMBER TO ATTEND! 

FREE FOR INDIVIDUALS PARTICIPATING 
IN THE ACTION RESEARCH PROJECT 

COST: $60 pp (GST-free)  

FOR TARGET SERVICES 
(SERVICES RECEIVING CCB ARE  

CONSIDERED TARGET) 

NON-TARGET: $120 pp (inc. GST) 

APPLICATION MUST BE RECEIVED BY: FRIDAY 18 FEBRUARY 2010 SESSION ATTENDANCE MAY BE LIMITED 

Resilience 
through  
Change 

Wednesday  
24 February 2010  

9.30am-4.00pm 

Jan has worked in the field of leadership and change 
management for a number of years. She is experienced in 
program design and delivery and has expertise in all  
human services sectors. Jan has worked extensively in a 
wide variety of organisations, across public, private and 
community sectors. Her sensitivity, understanding,  
flexibility and adaptability is the key to her success. 
 
Fay, based in Townsville, is a teacher who has over 22 
years experience in Early Childhood Education in a range 
of settings, including lower primary, kindergarten,  
preschool, long day care and tertiary. She has worked in 
the role of teacher, director, TAFE lecturer and currently 
as an early childhood consultant and North Queensland 
Regional Services Manager FDC.  

THE METROPOLE HOTEL 
81 Palmer Street  

Townsville  

with Jan Archer & Fay Edwards 



APPLICATION FORM & TAX INVOICE 
ABN:  32 330 317 817 

Application form will become a tax invoice on payment; monies to be received prior to attendance. No refunds will be given without written notification of  
cancellation or substitution at least 7 days before the activity. “No Shows” will be charged the full registration fee. No payments can be accepted at the event. 

FIND OUT MORE INFORMATION ABOUT ALL THINGS PSCQ AT WWW.PSCQ.ORG.AU or call 1800 112 585 

REMITTANCE ADVICE 
PAYMENT TYPE:  F CREDIT CARD    F CHEQUE    F MONEY ORDER          AMOUNT PAYABLE: $ _____________________________   
YOUR NAME: _______________________________________ ORGANISATION NAME: ___________________________________ 

CREDIT CARD NUMBER:              EXPIRY DATE : _______ /_______          

NAME ON CARD: _________________________________________________ PHONE NUMBER:                                                . 

CARD TYPE:      F  VISA      F  MASTERCARD                 OFFICE USE ONLY:  EVENT  1728 

PSCQ: NORTH QUEENSLAND — ACTION RESEARCH CORE LEARNING DAY —  24 FEBRUARY 2010 — EVENT 1728 

Name/s PLEASE PRINT NAMES CLEARLY, AS THESE ARE USED ON ATTENDANCE CERTIFICATES 

Organisation   
Service Type (PLEASE CIRCLE) Long Day Care    OSHC    FDC    In-home care    Occasional care    ISA   Other 

I WISH TO ATTEND: (PLEASE TICK)   F  

Postal address   

Town/suburb   Postcode   

E-mail   

Phone   Fax   

                  Total Amount Payable:    

Do you have any specific questions you would like addressed at this event? 

Do you have any dietary, disability, allergy or other needs?   

PLEASE FILL OUT THE REGISTRATION FORM AND REMITTANCE ADVICE FORM BELOW. 
PLEASE CONSIDER THAT YOUR APPLICATION HAS BEEN ACCEPTED UNLESS WE CONTACT YOU TO ADVISE OTHERWISE. 

FREE FOR INDIVIDUALS PARTICIPATING IN 
THE ACTION RESEARCH PROJECT 

COST: $60 pp (GST-free)  

FOR TARGET SERVICES 
(SERVICES RECEIVING CCB ARE CONSIDERED TARGET) 

NON-TARGET: $120 pp (inc. GST) 

ACTION RESEARCH CORE LEARNING DAY 
Resilience through Change 
Wednesday 24 February 2010, 9.30am—4.00pm 

The Metropole Hotel 
81 Palmer Street 
TOWNSVILLE 

IF PAYING BY CHEQUE OR MONEY ORDER: 

• FAX YOUR COMPLETED APPLICATION TO 07 4799 7986 

• DETACH THIS SLIP AND POST REMITTANCE ADVICE WITH CHEQUE OR MONEY 
ORDER MADE OUT TO: HEALTH & COMMUNITY SERVICES WORKFORCE  
COUNCIL, TO ADDRESS: GROUND FLOOR, 303 ADELAIDE ST, BRISBANE, QLD, 
4000. YOUR CERTIFICATE WILL NOT BE ISSUED UNLESS THIS SLIP IS RECEIVED 

• A RECEIPT WILL BE SENT TO YOU ONLY ON REQUEST 

IF PAYING BY CREDIT CARD: 

• COMPLETE ALL FIELDS OF THE CREDIT CARD PAYMENT FORM BELOW. 

• FAX YOUR COMPLETED APPLICATION TO 07 4799 9786. DO NOT  POST THE 
ORIGINAL COPY OR DUPLICATION OF PAYMENT MAY OCCUR 

• A RECEIPT WILL BE SENT TO YOU ONLY ON REQUEST 

WE DO NOT ACCEPT CREDIT CARD PAYMENTS BY PHONE 

HOW TO APPLY TO BE A PART OF THIS EVENT  

 
PSCQ: NORTH QUEENSLAND — ACTION RESEARCH CORE LEARNING DAY —  24 FEBRUARY 2010  

PLEASE FAX COMPLETED REGISTRATION FORM BEFORE DETACHING THIS SLIP 

The information provided by you on this form is collected by the Workforce Council for the purposes of recording participant data for reporting  
purposes. Information identifying individuals will not be released to a third party except where required by law or requested by your employer, where 
your employer has paid for this activity. For further information refer to the Workforce Council’s Confidentiality Policy at www.workforce.org.au    


