
YOU DON’T HAVE TO BE A PSCQ 
MEMBER TO ATTEND! 

For professionals in outside school hours care, long day care, family day care, occasional 
care, in home care and limited hours care.  

PSCQ is a project of the Workforce Council. The Australian Government 
funds the PSC as part of the Inclusion and Professional Support Program 

COST:  
FOR TARGET SERVICES 

$30pp per session (GST-free)  
(SERVICES RECEIVING CCB AND BUDGET-BASED 

CHILD CARE SERVICES ARE CONSIDERED TARGET) 

NON-TARGET: $75pp per 
session (inc. GST) 

 ATTENTION!  HOW TO APPLY TO BE A PART OF THIS EVENT  
PLEASE FILL IN ALL FIELDS OF THE APPLICATION TABLE OVERLEAF AND FAX TO (07) 3237 1497 

FOR MORE INFORMATION ON THIS EVENT PLEASE CALL (07) 3237 1482 

A RECIPE FOR  
BETTER RELATIONSHIPS 

Reading Body Language 
Understanding Personality 

Active Listening 
 Wednesday 14 July 2010 

5.30pm—8.30pm 

 

AND 

Wednesday 28 July 
2010 

5.30pm—8.30pm 

Brisbane Technology Park 
Cnr Logan & Miles Platting Rd 

Eight Mile Plains 

With Bernadette Rutyna and Chris Patty  

NOTE: IT IS PREFERED THAT A  
MINUMUM OF THREE STAFF PER  
SERVICE  ATTEND BOTH SESSIONS TO 
MAXIMISE LEARNING POTENTIAL; 
HOWEVER THIS ACTIVITY DOES NOT 
REQUIRE YOU TO ATTEND BOTH  
SESSIONS 

This workshop will focus on developing people’s capabilities, 
confidence and knowledge in communicating with families, staff 
and children and appreciating and working more effectively with 
different personalities.   
 
Key strategies include: 
• Working with different  

personalities 
• Developing the ability to build  
 relationships 
• Active listening 
• Reading body language 
• Creating a trusting open environment at work 
 
Participants will also be provided with take away tools and  
processes and be involved in using a range of small group  
experiential activities to apply their learning. The workshop will 
use participants own examples and real work context to build 
their capacity to manage themselves and others in a range of 

PROFESSIONAL SUPPORT COORDINATOR QUEENSLAND  
BRISANE SOUTH PROFESSIONAL SUPPORT NETWORK PRESENTS 

APPLICATION TO BE RECEIVED BY: 
Wednesday July 7 2010 

 
Bernadette Rutyna  has over 20 years experience and significant expertise 
across educational, public and community sectors in professional and personal 
development including, leadership and management development,  
organisational and cultural change, coaching and mentoring, building teams 
to learn together and work well with difficulties in the workplace.  
 
Chris Patty  is an organisational development practitioner who works  
extensively with small to large public, community and private sector businesses. 
He advises, consults, trains and researches in the areas of human resource 
management, group work, organisational culture, relationships, strategy and 
change.  

Participants are  
required to bring along 

an appropriate note 
book to record tools 
and strategies which  
could be used in their 

service.  



APPLICATION FORM & TAX INVOICE 
ABN:  32 330 317 817 

COST (TARGET SERVICES): 
$30 pp for 1 session (GST-free)  
(SERVICES RECEIVING CCB AND BUDGET-BASED 
CHILD CARE SERVICES ARE CONSIDERED TARGET) 

COST (NON-TARGET):  
$75 pp for 1sessions(inc GST) 

A RECIPE FOR BETTER RELATIONSHIPS 
Wednesday 14 July 2010  & 
5.30pm—8.30pm 

Brisbane Technology Park 
Cnr Logan & Miles Platting Road 

Eight Mile Plains  

Wednesday 28 July 2010  
5.30pm—8.30pm 

Application form will become a tax invoice on payment; monies to be received prior to attendance. No refunds will be given without written notification of  
cancellation or substitution at least 7 days before the activity. “No Shows” will be charged the full registration fee. No payments can be accepted at the event. 

FIND OUT MORE INFORMATION ABOUT ALL THINGS PSCQ AT WWW.PSCQ.ORG.AU or call 1800 112 585 

REMITTANCE ADVICE 
PAYMENT TYPE:  F CREDIT CARD    F CHEQUE    F MONEY ORDER          AMOUNT PAYABLE: $ _____________________________   
YOUR NAME: _______________________________________ ORGANISATION NAME: ___________________________________ 

CREDIT CARD NUMBER:              EXPIRY DATE : _______ /_______          

NAME ON CARD: _________________________________________________ PHONE NUMBER:                                                . 

CARD TYPE:      F  VISA      F  MASTERCARD                                                   OFFICE USE ONLY:  2363 & 2364 

PSCQ: BRISBANE SOUTH — A RECIPE FOR BETTER RELATIONSHIPS— 14 & 28 July 2010— 2363 & 2364 
Name/s PLEASE PRINT NAMES CLEARLY  

Organisation Name   
Service Type (PLEASE CIRCLE)   Long Day Care     OSHC     FDC     In-home Care     Occasional Care     ISA     BSA     CSW     Cultural Support Service     Other 

I WISH TO ATTEND: (PLEASE TICK)    F  14th July 2010  (PLEASE TICK)    F 28th July 2010  Please note— it is preferred that partipants 
attend both sessions 

Postal address   

Town/suburb   Postcode   

E-mail   

Phone   Fax   

                  Total Amount Payable:    

Do you have any specific questions you would like addressed at this event? 

Do you have any dietary, disability, allergy or other requirements?   

Service Name  

PSCQ DOES NOT CONFIRM REGISTRATIONS. WE RECOMMEND YOU CALL 1800 112 585 AFTER SUBMITTING APPLICATION, AS 
PSCQ WILL NOT BE RESPONSIBLE FOR ATTENDANCE OPPORTUNITIES LOST DUE TO APPLICATIONS NOT BEING RECEIVED. 

IF PAYING BY CHEQUE OR MONEY ORDER: 

• FAX YOUR COMPLETED APPLICATION TO 07 3237 1497 

• DETACH THIS SLIP AND POST REMITTANCE ADVICE WITH CHEQUE OR MONEY 
ORDER MADE OUT TO: HEALTH & COMMUNITY SERVICES WORKFORCE  
COUNCIL, TO ADDRESS: GROUND FLOOR, 303 ADELAIDE ST, BRISBANE, QLD, 
4000. YOUR CERTIFICATE WILL NOT BE ISSUED UNLESS THIS SLIP IS RECEIVED 

• A RECEIPT WILL BE SENT TO YOU ONLY ON REQUEST 

IF PAYING BY CREDIT CARD: 

• COMPLETE ALL FIELDS OF THE CREDIT CARD PAYMENT FORM BELOW. 

• FAX YOUR COMPLETED APPLICATION TO 07 3237 1497. DO NOT  POST THE 
ORIGINAL COPY OR DUPLICATION OF PAYMENT MAY OCCUR 

• A RECEIPT WILL BE SENT TO YOU ONLY ON REQUEST 

WE DO NOT ACCEPT CREDIT CARD PAYMENTS BY PHONE 

HOW TO APPLY TO BE A PART OF THIS EVENT  

 
PSCQ: BRISBANE SOUTH — A RECIPE FOR BETTER RELATIONSHIPS— 14 & 28 July 2010 

PLEASE FAX COMPLETED REGISTRATION FORM BEFORE DETACHING THIS SLIP 

The information provided by you on this form is collected by the Workforce Council for the purposes of recording participant data for reporting  
purposes. Information identifying individuals will not be released to a third party except where required by law or requested by your employer, where 
your employer has paid for this activity. For further information refer to the Workforce Council’s Confidentiality Policy at www.workforce.org.au    


